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REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO INTRASTATE ]:.NTEREXCHANGE SWITCHED SERVICES
FURNISHED BY
WILLIAMS COMMUNICATIONS, LLC

D/b/a VYVX, LLC

This Taiff contans the raes, terms and conditions gpplicable to switched
intrastate interexchange sarvices offered by Williams Communications, LLC of
Tulsa, Oklahoma within the State of Arizona. The provisons of this tariff apply
only to the intragtate interexchange services described in this tariff.

The sarvices destribed in this tariff may be provided by any means of wire
terredtrid  communications systems, satdlite, microwave, and other transmisson
sysems, or any combination thereof.
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentialy. However, new pages are occasondly added to the tariff. When a
new page is added between pages already in effect, a decima is added.

B. Page Revison Numbers « Revison numbers aso gppear in the upper right comer of
each page. These numbers are used to determine the most current page verson on file
with the Commisson. For example, the 4th revised Page 14 cancels the 3rd revised Page
14. Because of the various suspension periods and deferrds the Commisson follows in
its tariff goprova process, the most current page number on file with the Commisson is
not dways the taiff page in effect. Consult the check sheet for the page currently in
effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
levdl of coding is subsarvient to its next higher leve:

2
2.1

2.1.1

2.1.1A

2.1.1A1 .
2.1.1.A.1.(a)

211 A.1.(a)1

211 A1 @.0)
2.1.1.A.1.(2).LG).(1)

D. Check Sheets - When a taiff filing is made with the Commisson an updated check
sheet accompanies the filing. The check sheet ligs the pages contained in the tariff, with
a cross reference to the current revison number. When new pages are added, the check
sheet is changed to reflect the revison. All revisons made in a gven filing ae
designated by an asterisk (*). There shdl be no other symbols used on this page if these
are the only changes made to it. The tariff user should refer to the latest check sheet to
find out if a paticular page is the mogt current on file with the Commission.
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A
Ryl

CONCURRING CARRIERS
None

CONNECTING CARRIERS
None

OTHER PARTICIPATING CARRIERS
None

EXPLANATION OF SYMBOLS

Changes to this tariff shal be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below:

(C)  To dgnify changed regulaion.

(D)  To dgnify discontinued rate or regulation.

4))] To Sgnify an increase.

(M)  To dgnify matter relocated without change.

(N)  To sgnify new rate or regulation.

(R) To dgnify reduction.

(S)  To donify reissued matter.

(T)  To dgnify change in text but no change in rate or regulation.

(Z) To Sonify a correction.
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APPLICATION OF TARIFF

This Taiff is avalable for public ingpection during norma busness hours & the man office of
Williams Communications, LLC, located a One Williams, Tulsa, OK 74172.

This Taiff contains the rates, terms and conditions of service gpplicable to the furnishing of the
within described intrastate interexchange services by Williams Communications, LLC. This
Taiff applies to switched interexchange sarvices offered by Williams Communications, LLC. to
the generd public, which, for purposes of this Tariff, conast of casud cdling customers and
other providers of Tdecommunications Services or Information Services (Resdler Customers)
for resde, and which are subject to regulation by the Commisson. These sarvices are provided
in conjunction with the Company's interdate tdecommunications services originging or
terminating within the state. This Tariff does not gpply to the within described services which are
provided by Williams Communications, LLC:

(a) to other providers of Telecommunications Services or Information Services
pursuant to any contractua arrangements that have been or are entered into on an
Individual Case Basis pursuant to Section 2.1.7,

(b) pursuant to other Williams Communications, LLC tariffs unless specificaly dated
therain;

(c) to afiliates of the Company; and

(d) on an interstate or internationd bags.
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SECTION 1. TERMSAND ABBREVIATIONS

Access Line - A facility arrangement which connects Customer’s location to Company’s POP.

Access Service Request (ASR) - An order placed with a Local Access Provider for Local
Access.

Account Code - A series of digits entered by End User to associate a cal with a particular
department, cost center, or Customer. A non-verified Account Code shall be accepted if it
contains the proper number of digits. A verified Account Code shdl only be accepted if it can be
matched with a number on the list of vaid Account Codes provided by End User.

Alternative Access - A form of Loca Access except that the provider of the Service is an entity,
other than the Loca Exchange Carrier, authorized or permitted to provide such Service.

Ancillary Charges - Charges for supplementary Services as st forth in this Tariff which may
condst of both nonrecurring and monthly recurring charges.

Authorization Code - A numericd code, one or more of which are avallable to Customer’s End
Users to enable them to access Company’s network, and which are used by Company both to
prevent unauthorized access to its facilities and to identify End Users for billing purposes.

Available/Availability - Condition in which Company has the facilities necessary to provide
Service and such facilities are not dready committed to other parties or other Customers and are
accessble for Service to Customer, as determined by the Company, in its sole discretion.

Casual Calling - Access to Company’s network and the subsequent use of Service by an End
User Customer through the diding of a carrier access code in the format of 101XXXX, where the
four (4) digits represented by the “X” are the unique Carrier Identification Code (CIC) assgned
to Company.

ADMINISTRATIVELY
APPROVED FOR FILING
ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Adminigtrator T
One Williams Center T

Tulsa, Oklahoma 74 172
[-800-945-5426 T



WILLIAMS COMMUNICATIONS,, LLC (T) Arizona Intrestate Tariff No. 1

db/avYVX, LLC (T) . 1** Revised Page 7
@RE(\ . Cancels Origind Page 7

SECTION 1- TERMSAND ABBREVIATIONS, (CONT'D.)
Channéel(s) or Circuit(s) = A communications path between two or more points.

Collect Call - A hilling arangement which hills the charge for a long digance cal to the caled

dation’s telephone number. The person agreeing to accept the cal is responsble for al charges
related to the cal.

Commission - The Arizona Corporation Commission.

Conversation Minutes - For hilling purposes cdls are billed based on Conversation Minutes,
which begin when the cdled party answers, as determined by answer supervison, and end when
ether party disconnects.

Company or Carrier - Williams Communications, LLC unless othewise clearly indicated by
the context.

Customer ~ The naturd person or legd entity which orders Service and is therefore responsible
for the payment of charges due as a result of usng the Service and for compliance with the
Company’s taiff. The Customer may be a certified resdler of telecommunications services who,
under the terms of a Service Agreement, orders or uses Service and is therefore responsible for
the payment of charges due and for compliance with Carrier's tariff regulations.
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SECTION 1=-TERMS AND ABBREVIATIONS, (CONT’D.)

Day - From 8 AM up to but not including 5 PM, Monday through Friday.

Dialed Number Information Service (DNIS) = A service option of Toll Free Service under
which Company eectronicaly transmits to Customer (or to an End User of Customer) the
telephone number of the party cdling Customer or its End User.

Due Date - The date on which payment is due as indicated on Company’s invoice to Customer.
End User - The naturd person or legd entity which ether; (1) orders service through a certified

Resdler Customer or (2) uses the Company’s Casud Caling service directly as a Customer
through dialing the Company’s designated access code or other access number.
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SECTION 1. TERMSAND ABBREVIATIONS, (CONT’D.)
FCC - Federd Communications Commisson.

Individual Case Basis (ICB) - Determinations involving situations where nonstandard
arangements are required to satify specidized needs. The nature of such Service requirements
makes it difficult or impossble to edablish generd Tariff provisons for such circumstances.
When it becomes posshble to determine specific terms and conditions for such offerings, they
shdl be offered pursuant to such terms and conditions when set forth in writing and subscribed to
by authorized representatives of Customer and Company.

Information Services = The term “Information Services’ has the same meaning as contained in
47 U.S.C. §153(20), as interpreted by the FCC and federa courts.
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SECTION 1- TERMSAND ABBREVIATIONS, (CONT’D.)

Installation « Edtablishment of Service.

I nterexchange Service - Service provided to a Customer over a Channdl or Circuit between a
Company designated POP in one exchange and a Company designated POP in another exchange.

LATA (Local Access Transport Area) = A geographicd area established for the provison and
adminigration of communications Service, as provided for in the Modificaion of Find
Judgement (MFJ), the consent decree between GTE Corporation and the Department of Justice,
and any further modifications thereto.

Local Access - The portion of the Service between a customer premise and a Company
designated POP.

Local Access Provider - An entity providing Loca Access.

Local Exchange Carrier (LEC) - The locd telephone utility that provides exchange telephone
services.

N/A-Not applicable.
N/C - No charge.
Non-Day - All hours other than those included in the Day rate period.

Nonrecurring Charge - One-time charge rdevant to Service.
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SECTION 1- TERMSAND ABBREVIATIONS, (CONT’D.)

On-Net - A Circuit traversing the Williams Network, both end points of which originae ad
terminate a a Williams designated POP.

Off-Net - A circuit that is not On-Net.

POP (Point of Presence) - A Company designated location where a facility is maintained for the
purpose of providing access to the Company’s Services by Customer and/or its End Users.

Reseller - A Customer which purchases Service from the Company through a Service Agreement
and redls sarvice to its own End Usars. End Usars of a Resdler are not Customers of the

Company. A Resdler must be authorized to operate in the State before it can Resdl Services to
its End Users.

Service — Williams Interexchange Services as destribed in this Tariff as modified from time to
time.

Service Commitment Period - The period sdected by the Customer, agreed to by Company and
dated on the rdevant Service Agreement, during which Company will provide and Customer
will accept and pay for the Service described therein.
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SECTION 1- TERMSAND ABBREVIATIONS, (CONT’D.)

Service Agreement - An agreement between Carrier and Customer which, subject to the terms
and conditions of this tariff; defines the relationship between Carrier and Customer.

Service Area « The geographic area in which Customer or its End Users may access and use
Service.

Tariff = The Company’s Arizona Intrastate Tariff No. 1, and effective revisons thereto filed by
the Company with the Commission.

Telecommunications Service — The term “Tdecommunicaions Sarviceg’ has the same meaning
as contained in 47 U.S.C. § 153(46), as interpreted by the FCC and federal courts.

Term - Service Commitment Period.

United States - For purposes of this tariff the term “United States’ includes the Mainland United
States of America, Alaska, Hawaii, Puerto Rico, U.S. Virgin Idands, Guam, and the
Commonwedth of the Northern Mariana I1dands (CNMI).

Williams = Used throughout this tariff to refer to Williams Communications, LLC.

Williams Network - The telecommunications transmisson sysem operaied by Williams and
which is cgpable of providing Service between Williams designated POPs.
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SECTION 2+ RULES AND REGULATIONS

2.1 Undertaking of Company and Limitations of Services

211 The Company undertakes to furnish Service pursuant to the terms of this Tariff for
the transmisson of information originaing and terminaing within the Sate.
Service under this Tariff is offered only to Company’s Resdler Customers, except
that, due to the nature of Services provided, End Users may access Company’'s
Casud Cdling Service. Company resarves the right to deny Service (i) to any
Cugtomer that, in Company’s reasonable opinion, presents an undue risk of
nonpayment; (ii) in circumstances in which Company has reason to bdieve that
the use of the Service would violate the provisons of this Tariff or any applicable
law or if any applicable law redtricts or prohibits provison of the Service; or (iii)
if, in Company’s sole opinion, insufficient facilities or equipment are Avallable to
provide the Service.

212 The provison of Service shdl not creste a partnership or joint venture between
the Company and Customer nor result in joint service offerings to thelr respective
customers or End-Users.

213 Company owns or operates transmisson facilities within the State and/or resdls
telecommunications services provided by other cariers. Notwithstanding the
rede of tdecommunications services provided by other cariers, Customer shdl
be consdered a customer of Company, and not a customer of any other carrier.
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21

SECTION 2 « RULES AND REGULATIONS (CONT'D)

Undertaking of Company and Limitations of Services (cont’d)

214

2.15

216

217

Carier may, when authorized by Customer, act as Customer’s agent for ordering
dedicated Access Lines or facilities provided by other carriers to alow connection
of specified locations of Customer and/or its End Users to the network of Carier.

Customer shdl be respongble for dl charges due for such service arrangements.

Sarvice is offered subject to the availability of the necessary facilities and subject
to the provisons of this Tariff.

Service is provided under the terms and conditions of an gpplicable Service
Agreement and this Taiff; and is avalable twenty-four (24) hours per day, seven
(7) days per week.

To the extent that any conflict arises between the terms and conditions of a
Sarvice Agreement and the terms and conditions of this Taiff, the Taiff shdl
prevail, except such terms and conditions in a Service Agreement that are
expresdy set forth therein as ICB terms or conditions, in which case such ICB
terms and conditions shal prevail.
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SECTION 2« RULES AND REGULATIONS (CONT’D)

2.1 Undertaking of Company and Limitations of Services (cont’d)

2.1.8 Carier resarves the right to discontinue furnishing Service, or to limit the use of
Service, when necessitated by conditions beyond its control, when Customer or an
End User is usng Savice in violation of the law or in violation of the provisons
of this tariff, or for non-payment by Customer.

2.1.9 Service provided under this Tariff is directly controlled by Carrier, and Customer
may not transfer or assign the use of Service, except with the prior written consent
of Carier. Such trander or assgnment shdl only apply where there is no
interruption in the use or location of Service, and dl regulations and conditions
contained in this Taiff as wdl as dl conditions for Service, shdl apply to dl such
permitted assignees or transferees.

2.1.10 The Customer shdl not use nor permit others to use the Service in a manner that
could interfere with Services provided to others or that could harm the facilities of
the Company or others.

2.1.11 Service furnished by Williams may be connected with the services or facilities of
other carriers. Customer is respongble for al charges billed by other carriers in
connection with the use of Service. Any specid equipment or facilities necessary
to achieve compatibility between cariers are the sole responshility of Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.2  Resale of Company Services

2.2.1 In addition to the other provisons in this Taiff, a Cusomer resdling Service shdl
be responsble for al interaction and interface with its own subscribers or
cusomers. The resdling of Service by a Cusomer or resdling of Service with
enhancements provided by Customer shal not creste a partnership or joint venture
between Company and Customer nor result in a joint service offering to any third
parties by either Company or the Customer.

222 Notwithsanding the resde of Service by Customer and regardless of the
Company’s knowledge of same, the Cugtomer remains lidble for dl obligations

under this Taiff. The Company shdl have no ligbility to any person or entity
other than the Customer and only as st forth in Section 2.3.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.3 Liability of the Company

231 Except as otherwise specificaly provided for in this Tariff, the Company and/or
its affiliates shdl not be lidble to Customer or any other person, firm or entity for
any falure of peformance hereunder if such falure is due to any cause or causes
beyond the reasonable control of the Company. Such causes shdl include,
without limitation, acts of God, fire, exploson, vanddism, sabotage, cable cut,
sorm or other smilar occurrence, any law, order, regulation, direction, action or
request of the United States government or of any other government or of any
cavil or militay austhority, nationd emergencies, insurrections, riots, wars,
condemnation, dgtrikes, lockouts or work stoppages or other [abor difficulties,
supplier falures, shortages, breaches or delays, or preemption of existing Services
to restore Service in compliance with Part 64, Subpart D, Appendix A, of the
FCC's Rules and Regulations or other gpplicable laws, regulations, or orders. The
Carier's liability, if any, for its gross negligence or willful misconduct is not
limited by the tariff.

2.3.2 The Company is not lidble for any act or omisson of any other company or
companies furnishing a portion of the Service or facilities, equipment, or services
associated with such Service,
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SECTION 2« RULES AND REGULATIONS (CONT’D)

23 Liability of the Company (cont’d)

2.3.3 The Cugomer shdl indemnify and hold the Company harmless from and againgt
any court, adminidrative or agency action, suit or dmilar proceeding brought
agang Company and/or any afiliate of the Company for:

(a) clams arigng out of or reated to the contents transmitted via the Services
(Whether over the Williams Network or Locd Access fadilities) including,
but not limited to, dams, actud or aleged, rdating to any violation of
copyright law, export control laws, failure to procure necessary
authorizations, clearances or consents, falure to meet governmenta or
other technicd broadcast standards, or clams that such transmission
contents are libelous, danderous, an invason of privacy, pornographic, or
otherwise unauthorized or illegd,;

(b) paent infringement dams aisng from combining or connecting the
Service with equipment and systems of the Customer;

(©) dl other dams aisng out of any act or omisson of the Cugtomer in
connection with any Service provided by the Company;

(d) defacement of, or damage to, the premises of Customer and Authorized
Users reallting from the inddlation, and/or removd of facilities or the
attachment of ingruments, equipment and associated wiring on or from the
Customer’'s Premises. No agents or employees of other participating
cariers shal be deemed to be agents or employees of the Company ;and

(e clams arisng out of the use of Services or associaied equipment in an
unsafe manner (such as use in an explosive amosphere) or the negligent or
willful act of any person other than the Company, its agents, or employees.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.3 Liability of the Company (Cont’d)

234 The Customer shdl indemnify and hold the Company harmless from any and 4l
loss, cdams, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, indtituted or asserted by the Customer or by any other party or
persons, for any persona injury to, or death of, any person or persons, and for any
loss, damage or destruction of any property, whether owned by the Customer or
others, caused or clamed to have been caused directly or indirectly by the
indalation or operaion of Service or equipment and facilities of Company
asociated with the Service, unless such ingtdlation, operation, falure to operate,
maintenance, condition, location or use is the direct result of the Company's
knowing and willful misconduct.
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SECTION 2 « RULES AND REGULATIONS (CONT'D)

2.3 Liability of the Company (Cont’d)

2.3.5 The Company shal not be lidble to the Customer or any other person or entity in
any respect whatsoever as a result of mistakes, accidents, errors, omissons,
interruptions, delays, or defects in Service (collectively “Defects’ or “Defective
Sarvice’). Defects caused by or contributed to, directly or indirectly, by act or
omisson of Customer (including authorized users) or Customer’s customers,
affilistes, agents, representatives, invitees, licensees, successors or assigns or
which arise from or are caused by the use of facilities or equipment of Customer
or related parties shal not result in the impostion of any liability whatsoever upon
the Company, and Customer shal pay to the Company any reasonable codts,
expenses, damages, fees or pendties incurred by the Company as a result thereof,
including, without limitation, costs of Local Access Providers labor and
materids. In addition, adl or a portion of the Service may be provided over
facilities of third parties, and the Company shdl not be lidble to Customer or any
other person, firm or entity in any respect whatsoever arisng out of Defects
caused by such third partiess COMPANY SHALL NOT BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE
OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION, OR FOR
ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER
ARISING OUT OF ANY DEFECTIVE SERVICE OR ANY OTHER CAUSE.
ANY WARRANTIES AND REMEDIES EXPLICITLY SET FORTH IN THIS
TARIFF ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES
OR REMEDIES, WHETHER EXPRESSED, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN
THE EVENT OF AN INTERRUPTION IN SERVICE, ANY DEFECT IN THE
SERVICE WHATSOEVER OR A FAILURE TO PERFORM UNDER THIS
TARIFF, NEITHER COMPANY NOR ANY THIRD PARTY PROVIDER OR
OPERATOR OF FACILITIES EMPLOYED IN THE PROVISION OF THE
SERVICE SHALL BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY RIND OR NATURE
WHATSOEVER. ADMINISTRATIVELY
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2.3

SECTION 2 - RULES AND REGULATIONS (CONT’D)

Liability of the Company (Cont'd)

2.36 In the event paties other than Customer (eg., Customer's customers or End-

Usars) shdl have use of the Service directly or indirectly through Customer,
Cugtomer shdl forever indemnify and hold Company and any third-party provider
or operator of facilities employed in provison of the Service harmless from and
agang any and dl clams, demands, suits, actions, losses, damages, assessments
or payments which may be asserted by said parties arisng out of or relaing to any
defects or any clams described in this Section.

237 In the event that Company is required to perform a Circuit redesgn due to

2.3.8

2.3.9

inaccurate information provided by the Customer or, Company incurs costs and
expenses under circumstances in which such costs and expenses are caused to be
incurred by the Customer or reasonably incurred by Company for the benefit of
the Customer, the Customer is responsble for the payment of any resulting costs
incurred by Company.

Customer agrees to defend the Company againg the clams as st forth in this
Section and to pay dl reasonable litigation cods, atorneys fees, court costs,
setlement payments, and any damages awarded or resulting from any such clams.

The failure to give notice of default, to enforce or indst upon compliance with any
of the terms or conditions herein, the waiver of any term or conditions herein, or
the granting of an extenson of time for peformance by the Company or the
Cusomer shdl not conditute the permanent waver of any term or condition
herein. Each of the provisons shdl remain a dl times in full force and effect
until modified in writing.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

Cancdllation of Service by Customer

241

24.2

243

Resdler Customers order Service from Company pursuant to the terms and
conditions of a Service Agreement. Any cancelation or termination of Service is
subject to the terms and conditions of that Service Agreement. End User

Customers order Service from Company by diaing the Company’s carrier access
code number for Casud Service.

If Customer, ether on behdf of itsdf or an End User, orders Service from the
Company which requires specid condruction or facilities for Customer’s or End
User's use, and then cancels its order before Service begins, a charge shal be
made to Cugomer for the non-recoverable portions of the expenditures or
ligbilities incurred on behaf of Customer or End User by the Company.

If Customer terminates Service prior to the end of the Term gpecified in the
Sarvice Agreement, Customer shdl be responsible for al charges incurred to the
date of termination, including, but not limited to, dl charges to the Company by
other carriers for Service provided Customer or its End Users, and any applicable
cancelation or termination charges specified in the Service Agreement.
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SECTION 2 « RULES AND REGULATIONS (CONT'D)

25 Cancdlation for Cause by Company

251

For nonpayment by Customer of any undisputed sum owing to the Company for
more than 30 days, or for violation by Customer of any of the provisons
governing the furnishing of Service under this Taiff or the Service Agreement,
the Company may, after ten (10) days written notification to Customer of such
nonpayment or violation and forthcoming terminaion therefor, without incurring
any ligbility, immediatdly cancd or discontinue the furnishing of such Service
Customer shal be deemed to have cancded Service as of the date of such
termination and shdl be lidble for any cancelation charges as set forth in this
Taiff.

252 Without incurring any ligdility, the Company may cance Service prior to

commencement or discontinue the furnishing of Service to Customer immediately
and without notice if the Company deems that such action is necessary to prevent
or to protect againg fraud or to otherwise protect its personnd, agents, facilities or
Services or under any of the following circumstances:

(a) if Cudomer refuses to furnish or provides fdse informaion to the
Company regarding the Customer's identity, address, credit-worthiness,
past or current use of Service, or its planned use of Service;

(b) for noncompliance with any of the provisons of this Tariff;

(© if the Cusomer or End User is usng the Savice in violaion of any
aoplicable law or regulation.

(d) if such actions are reasonably gppropriate to avoid violation of gpplicable
law; or

(e) if there is a reasonable risk that criminal, civil or administrative
proceedings or invedtigations based upon the transmisson contents shdl
be indituted aganst Company.
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SECTION 2« RULES AND REGULATIONS (CONT’D)

2.5 Cancdlation for Cause by Company

2.5.3 The discontinuance of Service by the Company pursuant to this Section does not
relieve the Customer of any obligations to pay the Company for charges accrued
for Service which has been furnished up to the time of discontinuance nor does it
relieve the Customer of applicable cancellation charges. The remedies st forth
herein shdl not be exclusve and the Company shdl a al times be entitled to dl
rights avalable to it under ether law or equity.
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)
2.6 Billing and Payment For Service
26.1 Responsgbility for Charges

The Customer is respongble for payment of dl charges for Services furnished to
the Customer or authorized End User. This includes payment for Services
specificaly requested by the Customer. This responshbility is not changed due to
any use, misuse, or abuse of the Customer's Service or Customer provided
equipment by third parties, the Customer’s employees, or the public. A Customer
whose Service has been discontinued for non-payment of bills shal be required to
pay any unpaid balance due to Company before Service is restored.

2.6.2 Payment Arrangements

2.6.2.A All payments due by the Customer shal be remitted and payable to
the Company or any billing agent duly authorized and designated
by the Company to receive such payments.

2.6.2.B Searvice is provided and billed on a monthly bass Usage senstive
charges are hilled in arears and fixed monthly recurring charges, if
any, are hilled one month in advance. Unless required in advance,
ingdlation charges, and other non-recurring charges shal be due
on the fird day of the month following the month in which the
Service was provided.

2.6.2.C The security of Authorization Codes used by Customer or its End
Usars are the respongbility of the Customer. All cdls placed usng
such Authorization Codes or using facilities owned or controlled
by Customer or its End Users shdl be billed to Customer and must
be paid by Customer.
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SECTION
2.6  Billing and Payment

2.6.3 Late Payment

2 = RULES AND REGULATIONS (CONT’D)
For Service (Cont’d)

Fee

Bills are due and payable upon receipt. In the event Customer fails to pay or remit
payment in full to the proper address for Services hilled by the Company or
authorized billing agent on or before thirty (30) days after the Due Date, Customer
ghdl dso pay a late fee in the amount of the lesser of one and one-haf percent
(15%) of the unpad bdance per month or the maximum lawful rate under
goplicable dtate law.

2.6.4 Return Check

Charge

A return check charge of $25.00 will be assessed for checks made payable to the

Company and

returned for insufficient funds. For sarvice billed on behdf of the

Company, any applicable return check charges will be assessed according to the
terms and conditions of the Company’s hilling agent.

265 Validation of

2.6.5A

2.6.5.B

Credit

The Company reserves the right to vaidate the creditworthiness of
Cugtomers through available verification procedures. If a any time
a Cugomer presents an undue risk of non-payment, or if a
Cugomer fals to comply with the payment terms of this Tariff or
gpplicable Service Agreement, the Company may require a depost
or other forms of security for payment.

In determining whether a Customer presents an undue risk of
nonpayment, the Company may condder, but is not limited to; the
folowing factors (i) the Customer’s payment higory (if any) with
the Company, (ii) Customer's ability to demondrate adequate
ability to pay for the Service, (iii) credit and related information
provided by Cusomer, lawfully obtaned from third parties or
publicly avalable, and (iv) informaion reaing to Cusomer's
management, owners and afiliates (if any). ADMINISTRATIVELY
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SECTION 2= RULES AND REGULATIONS (CONT'D)

26 Payment Arrangements (Cont’d)
2.6.7 Disputed Charges

Disputes with respect to charges must be presented to the Company in writing
within 30 days after the Due Date or such invoice shdl be deemed to be correct
and binding on the Customer. In instances of a dispute, the Customer is required
to pay the undisputed portion of the bill in its entirety within 30 days after the Due
Date. For Casud Cdling Cugtomers, if, dfter invedtigation and review by the
Company, a disagreement remains as to the disputed amount, the Customer or
Company may file an appropriate complaint with the Commisson. For dl other
Cugtomers, resolution of disputes will be governed by the applicable Service

Agreement.
ADMINISTRATIVELY
APPROVED FQR FILING
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T



WILLIAMS COMMUNICATIONS, LLC (T)
dib/a VYVX, LLC (T)

Arizona Intrastate Tariff No. 1

. 1* Revised Page 28

i jf% i Cancels Origind Page 28
n.

i

il

4
i
)

B

£

2.7

SECTION 2« RULES AND REGULATIONS (CONT’D)

Taxes and Fees

211

212

2.1.3

Service may be subject to State and/or local taxes (e.g., gross receipts tax, saes
tax, and municipa utilities tax) and/or fees (eg, intrastate access charges and
contributions to the State universal service program), if Service originates and
terminates in the State. An amount equal to such taxes and fees shdl be charged
to the Customer in addition to the charges dtated in this Tariff. All charges rdaed
to such taxes and fees shdl each be shown as a separate line item on the
Cugtomer’s monthly invoice,

Service shdl not be subject to taxes for a given jurisdiction if Customer provides
the Company with written verification, acceptable to the Company and to the
rdevant taxing jurisdiction, tha Customer has been granted a tax exemption.
Service shdl adso not be subject to contribution to the State universal service
program if Customer provides the Company with written verification, acceptable
to the Company and to the State Commisson, that the Service will be resold by
Customer and that the revenues from such resde shdl be subject to the State
universal service program’s contribution requirements.

The Company may aso include among such fees and surcharges any Primary
Interexchange Carrier (PIC) charges charged againgt the Company by a Locd
Access Provider, as well as any other Local Access charges, whether for
originating or terminating Loca Access, charged agang the Company for
originating or terminding intrastate interexchange communications.
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2.8

29

SECTION 2 - RULES AND REGULATIONS (CONT’D)
Inspection, Testing and Adjustments

2.8.1 The Company may, upon notice, make such tests and inspections as may be
necessty to determine that the requirements of this Tariff are being complied
with in the ingdlation, operation or maintenance of Customer’s or the Company’'s
equipment. The Company may interrupt the Service a any time, without pendty
or liability to the Company, because of departure from any of these requirements.

2.8.2 Upon reasonable notice, the facilities provided by the Company shdl be made
avalable to the Company for such tests and adjustments as may be necessary to
mantain them in satisfactory condition; no interruption adlowance shdl be granted
for the time during which such tests and adjustments are made.

Terminal Equipment

Savice may be used with or terminated in termind equipment or communications
gystems, such as a PBX or key telephone system, provided by Customer or its End User.
Such termind equipment or communications sysems shdl be furnished by and
maintained a the expense of Customer or its End User, except as otherwise provided.
Cugtomer or its End User is dso responshble for al codts a its premises incurred in the
use of Sevice including but not limited to equipment, wiring, eectricd power, and
personne. When such termina equipment or communications systems are used, they
shdl in dl respects comply with the generdly accepted minimum protective standards of
the telecommunications industry as endorsed by the FCC.
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SECTION 2 « RULES AND REGULATIONS (CONT'D)

2.10 Refunds or Credits for Interruptionsin Service
2.10.1 No credits or refunds for interruptions of Service shdl be made for:

6 Interruptions  caused by the negligence or willful misconduct (including
the provison of inaccurate information) of the Customer or its End Users.

(b) Interruptions during any period which the Company or its agents are not
afforded access to any Customer premise where Service is originated or
terminated.

©) Interruptions during any period when the Customer or End-User has
released the Service to the Company for maintenance or rearrangement
purposes, or for the implementation of Service,

@ Interruptions during periods when the Customer dects not to release the
Service for testing or repar and continues to use the Service on an
impaired basis.

(e Interruptions not reported to the Company.

® Interruptions caused by outages or failure of Loca Access provided by a
Loca Access Provider.
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SECTION 2« RULES AND REGULATIONS (CONT’D)
2.10 Refunds or Credits for Interruptions (Cont’d)

2102 It shdl be the obligation of Cugomer to notify Company immediatdy of any
interruption of Service (as defined in the applicable Service Agreement) for which
a credit is desred. If Customer reports an interruption in Service to Company and
the affected Service is not restored (as defined in the gpplicable Service
Agreement) within two hours of such report, Customer shdl, upon request
directed to the Customer’s designated customer service representative, receive a
credit at the rate of 1/720 of the monthly recurring charges gpplicable to Service
directly affected by such interruption for each hour or fraction thereof, over the
initid two hours, during which service is interrupted. No credit will be given for
interruptions of less than two hours in duration. The formula used for computation
of credits is as follows:

Credit = A/ 720x B

A = Interruption time in hours or fraction thereof (must be over 2 hours)
B = totd monthly recurring charge for the affected service.

2.10.3 Notice of Interruption should be reported by the Customer to the Company’s
Network Control Center or other location designated by Company. An
interruption ends when the Service is restored. If the Customer reports the
Service to be inoperative but declines to release it for testing and repair, the
Searvice shdl be deemed to be impared, but not subject to an interruption nor
corresponding credit as provided in Section 2.10.2.

2104 If the Customer eects to use another means of transmisson during the period of
interruption, the Customer is soldy responsble for payment of the charges for the
dternate transmisson service used.

2.10.5 The credit provided in Section 2.10.2 is Customer’s sole and exclusive remedy for
any interruption in the Service.
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SECTION 2« RULES AND REGULATIONS (CONT'D)

211 Systems Security

2.11.1 Where Customers are permitted access to the Company’s computer systems and
data (hereinafter “Systems’) for the purposes of managing and maintaining their
own tdecommunications sysem, they will adhere to the following:

(a)

(b)

(©)

(d)

Customers may access the Company’s Systems only to the extent required
by and incident to the administration and management of the Customer's
telecommunications  system.

Customers may not disclose or use information which may be learned as a
consequence of access to the Company’s Systems except as may be
directly required to insure the proper operation of the Customer’'s
tdecommunications  sydem.  Customers must take all reasonable
precautions to prevent any other person or entity who does not have a need
to know from acquiring such information.

Cugtomers shdl not in any manner or form disclose, provide, or otherwise
make avalable, in whole or in pat, these Sysems documentation, any
related materid or any other confidentid materid except to those who
have a need to know incident to the operation of the Customer’s
tedlecommunications sysem. These Systems remain the property of the
Company and may not be copied, reproduced or otherwise disseminated
without the prior written permisson of the Company.

Customers shall take all reasonable precautions to maintain the
confidentidity of Sysems. Such precautions shdl include the use of
Persona Identification Numbers (PINs) and passwords selected by and
known only to the Cudomer’s individud authorized users. Telephone
numbers and did-up access numbers assgned to the Customer by
Company, PINs or any aspect of access and sign-on methodology used to
access these Systems shdl not be posted or shared with others under any
crcumgtances. Cugtomers shdl follow norma log-off procedures prior to
leaving a terminad unatended. Cugtomers shdl report any known or

suspected unauthorized attempt by others to access RISRAINKS R TIVELY
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SECTION 2 - RULES AND REGULATIONS (CONT’'D)

N
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211  Systems Security (Cont’d)
2.11.2 In the event that a security access device assigned to a Customer for diad-up access

is logt, solen, or misplaced, the Customer must notify Company immediately.
Access into these Sydems beyond that authorized may result in civil and/or

cimind pendties,
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Restoration of Service

The use and Redtoration of Service in emergencies shdl be in accordance with Part 64,
Subpart D of the Federd Communications Commisson’'s Rules and Reguldtions to the
extent it is applicable, which specifies the priority sysem for such activities.

Company Provided Equipment

2.13.1 The Customer agrees to operate any Company provided equipment in accordance

2132

with ingtructions of the Company or the Company’s agent or designee. Failure to
do so shdl void any Company ligbility for interruption of Service and may make
Customer responsible for damage to equipment pursuant to Section 2.13.2 below.

Customer agrees to return to the Company al Company-provided equipment
within five (5) days of termindion of the Service in connection with which the
equipment was used. Sad equipment shdl be in the same condition as when
ddivered to Customer, norma wear and tear excepted. Customer shdl reimburse
the Company, upon demand, for any costs incurred by the Company (eg., the cost
of the equipment) due to Customer’s failure to comply with this provision.

2.13.3 The Company may subgtitute, change or rearrange any equipment or facility a any

time, but shdl endeavor to maintan the technicad parameters of the sarvice
provided the Customer. In the event that technicad parameters change as a result of
the Company’s actions, the Company will provide the Customer with thirty (30)
days notice prior to such change.
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SECTION 2 « RULES AND REGULATIONS (CONT'D)
2.14 Othea Terms and Conditions

2141 A Customer shall not use any service mark or trademark of the Company or refer
to the Company in connection with any product, equipment, promotion, or
publication of the Customer without prior written goprovad of the Company.

2.14.2 In the event it is brought or an attorney is retained by the Company to enforce
the terms of this Tariff, the Company shdl be entitled to recover, in addition to
any other remedy, reimbursement for reasonable attorneys fees, court codts, costs
of invedtigation and other related expenses incurred in connection therewith.

2.14.3 Company shdl assess a Resdler Customer a $200 Unauthorized Carrier Change
Charge (UCCC) for each Primary Interexchange Carrier (PIC) change made
without prior vaid authorization which results in the Company being named in a
complaint filed with a state or federa regulatory or judicia body. Continued acts
of unauthorized PIC changes by any Resdler shdl be consdered grounds for
refusing to provide or for discontinuing Service to that Redler.

2.14.4 Company, when acting a the Customer’s request and/or as Customer’s authorized
agent, shadl make reasonable efforts to arrange for specid Service requirements
such as the provison of Off-Net Circuits. Due to the specidized nature of such an
arrangement, however, such arrangement may be provided I1CB.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25,2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administraor T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 3~ DESCRIPTION OF SERVICE

3.1 General

Williams undertekes to offer and provide wholesde interexchange telecommunications
sarvices within its Service Area to Resdler Customers for resde to their End Users or to
other Teecommunications Service providers or Information Service providers. The
Services described herein are part of the Company’s one-stop shopping package offering
a full service platform to the wholesde marketplace, including interstate and internationa
voice and data services.

Although Williams does not solicit end users for any of the Services described in this
Section, unsolicited requests by end users for casud cdling or did-around service and
presubscribed or prefered carier service from Williams will be provided for in
accordance with this tariff.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28,2001

ISSUED BY: Taiff Adminigtrator T
One Williams Center T
Tulsa, Oklahoma 74 172
[-800-945-5426 T



WILLIAMS COMMUNICATIONS, LLC (T) Arizona Intrastate Tariff No. 1
d/b/a VYVX, LLC (T) o 1** Revised Page 37
. f Cancels Origina Page 37

SECTION 3 -DESCRIPTION OF SERVICE (CONT’D)

32 Resale Service Offerings

Applicable rate schedules for the following services are provided in Section 4. Dedicated
Access Lines may be required to connect Customer to Company’s POP.  Such dedicated
Access Lines, when required, shall be the sole responsibility of Customer.
Notwithstanding such responsbility, Company shall, upon Customer’s request, order such
dedicated Access Lines on behdf of Customer or its End Usars, and shdl invoice
Customer for dl related recurring and non-recurring charges. Intrastate rate plans are tied
to specific interstate and internationd rate plans.

321 Williams “Switched One Plus Sevice’ offers Resdler Customers interexchange
Services via Feature Group D Access Lines for seamless origination, transmission
and termination of communications. Feature Group D access is provided by the
Local Exchange Carier and dlows the Customer to use its own Carier
Identification Code to route traffic to the Company’s POP while the Customer’s
End Users will recognize the Customer as the End User’s presubscribed
interexchange carier. The intrastate rates that Williams charges Reseller
Customers for Switched One Plus Service are st forth in the Service Agreement
between the Company and the Resdler Customer and in Section 4.2.1 of this
tariff.

3.2.2 Williams “Dedicated One Plus Service® offers Resdler Customers interexchange
Services via dedicated Access Lines for seamless origination, transmisson and
termination of communications, Dedicated access to the Company’s POP may be
provided by the Customer, Company or a Local Access Provider. The intrastate
rates that Williams charges Resdler Customers for Dedicated One Plus Service
ae st forth in the Service Agreement between the Company and the Resdler
Customer and in Section 4.2.2. of this tariff.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Adminisrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

32 Resale Service Offerings (cont’d)

3.23 Williams “Toll Free Service’ offers Resdler Customers a toll free number (eg.,
800, 888 or 877) and alows callers to reach the subscriber without toll charges.
The subscriber pays for al incoming cals made on its assigned toll free number.
Toll Free Service conggts of a basic sarvice (assgnment of a toll free telephone
number and a toll free cdling aea sdected by the Customer) and additiona
features that Customers can sdlect.

3.23A Switched Toll Free Service is an inbound long distance service. This
sarvice terminates cdls over the loca telephone lines of Customer or
its End Usars, and cdls are toll-free to the cdling party. The rates
that Williams charges Resdler Cugtomers for Switched Toll Free
Service are st forth in the Service Agreement between the Company
and the Resdler Customer and in Section 4.2.3 of this tariff.

3.2.3.B Dedicated Toll Free Service is an inbound long distance service. This
sarvice terminates calls over dedicated Access Lines from Company’'s
POP to the service location(s) of Customer or its End Users, and calls

are toll-free to the cdling paty. The rates that Williams charges
Redler Cusomers for Dedicated Toll Free Sarvice are s&t forth in

the Service Agreement between the Company and the Resdler
Customer and in Section 4.2.4 of this tariff.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Adminidrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 3 = DESCRIPTION OF SERVICE (CONT’D)

32 Resale Service Offerings (Cont’ d)

3.24

“Directory Assgance Service’ offers Resdler Customers the ability to provide
ther End Users with phone numbers, addresses and NPA/Country codes and
automatic call completion. A per-cal surcharge is assessed againgt the Customer
for each cadl made by the Customer's presubscribed End-Users. This surcharge
goplies whether or not the Directory Assistance operator furnishes the requested
telephone number(s), eg., the requested number is unlisted, non-published or no
record can be found. Requests for information other than telephone numbers will
be charged for as requests for telephone numbers.

Directory Assgtance Service gives the option of completing a cdl to the caled
dation telephone number received from the Directory Assstance operator without
hanging up and originaing a new cdl. A usage rate for cadl completion gpplies in
addition to the Directory Assstance per-cdl surcharge if the cdler accepts the
offer. The cal completion charge will not apply if the cal cannot be completed.
The per-cdl surchage and usage rates that Williams charges its Resdler
Cusgtomers for Directory Assstance Service are st forth in the Service Agreement
between the Company and the Resdler Customer and in Section 4.28 of this
tariff

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25,2001 EFFECTIVE: February 28, 2001

ISSUED BY: Taiff Administrator T
T

One Williams Center
Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

32 Resale Service Offerings (Cont’d)

3.2.5

3.2.6

Williams “Cdling Cad Savice’ offers Resdler Customers the ability to dlow its
End Uss to originate long distance cals from locations other than ther primary
savice location through the use of a toll free network access number and an
Authorization Code. Williams Cdling Card Service provides an access number
and authorization code issued by Williams which the Resdler Cugomer will
incorporate into its End User’s cdling card. Williams Cdling Cad Sewvice
dlows Customer’s End Users who are away from their home or business, or who
wish to have Cdling Card Service only, access to Williams Network to place cals
from any location in the State.  Access to Williams Network for Cdling Card
Sarvice is gained by diding an access number. End Users may hill cdls to ther
Cdling Cad account when cdling from any location within the State. Applicable
usage rates for Operator Service will gpply when Cdling Card Service is used.
The rates that Williams charges Resdler Customers for Calling Card Service are
st forth in the Service Agreement between the Company and the Resdler
Cugtomer and in Section 425 of this tariff.

“Prepaid Cdling Card Service’ offers Resdler Cugtomers the ability to dlow its
End Usars to originate long distance cdls on a prepad bess via a toll free
network access number and an Authorization Code. Customer shdl be given
notice two (2) minutes before the avallable account badance is depleted, based
upon the applicable rates for the cdl in progress. When the available baance is
depleted, the cdl shdl be terminated. A prepaid caling account shdl expire on
the date specified on the card, unless replenished by a charge to a commercid
credit card as authorized by the Customer beforehand. The End-User will use the
access number on the Prepaid Cdling Card to access Williams Network. The
applicable usage rate will be deducted on a red-time bass as the card is used until
the full amount of the card is exhausted. Applicable usage rates for Operator
Service will apply when Prepad Cdling Card Service is used. The rates that
Williams charges Resdler Cugstomers for Prepad Cdling Card Service are st
forth in the Service Agreement between the Company and the Resdler Customer
and in Section 4.2.6 of this tariff.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 23,2001 EFFECTIVE: February 28, 2001

ISSUED BY: Taiff Adminidrator T

One Williams Center T
Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 3 = DESCRIPTION OF SERVICE (CONT’D)
Resale Service Offerings (Cont’d)

3.2.7 Williams “Operator Assgtance Sarvice’ offers Resdler Customers the ability to
provide its End Users with cdl completion functions peformed ether by a live
operator or by automated systems. Such functions indude collect cdling, third
paty billing and caling card services. Access to Williams Operator Assistance
Services can be obtaned by the following diding methods (A) “00” from a
telephone subscribed to Williams Network in a Feature Group D (FGD) ares; (B)
“O+ (NPA-NXX-XXXX)” from a telephone subscribed to Williams Network in a
FGD area; (C) “1 01XXXX+ 0” from any non-pay telephone in a FGD area; and
(D) “1-800-XXXX” from any location. The rates that Williams charges Resdler
Customers for Operator Assstance Service are st forth in the Service Agreement
and in Section 5.2.7 of this tariff.

End User Services
3.31 Casual Calling

Casud Cdling Service permits End User Customers to obtain Service without the
necessty of presubscription of ther locd lines. Cudomers utilizing Casud Cdling
Service shdl access Service by diding an access code in the form of 101XXXX, where
“X” is the 4 digit Carier Identification Code (CIC) assigned to the Company. When
diaing, the access code shdl be followed by the norma sequence of 1+ Area Code +
Number. Cdls placed usng Casuad Cdling Service are billed to Cusomer in whole
minute increments rounded up to the next full minute through the serving Locd
Exchange Carrier’'s (LEC) monthly bill. All End Users of Casud Cdling are Customers
of the Company, even when they are End Users of a Resdler for other Services. The
effective rates for Casud Cdling Service are st forth in Section 5.3.

3.3.2 Presubscription

Presubscription  Service permits End User Customers to sdect Williams as  the
Customer’s presubscribed or preferred carrier for interLATA and/or intraLATA
interexchange service. The rates for Presubscription Service are set forth in Section 5.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001

ISSUED BY: Taiff Administrator T

One Williams Center T
Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 3 = DESCRIPTION OF SERVICE (CONT’D)

3.4 Terms and Conditions

341 Services will be provided if the Customer agrees to each of the following points
that are gpplicable:

(A)  Secure and maintain al necessay date cetifications, tariffs, and comply
with the rules and regulations as set forth by the Commisson.

(B)  Provide dl hilling and collection services under its own brand name.

(C)  Provide customer service under its own brand name.

(D)  Secure and maintain a signed copy of the “letter of agency’ from the End-
User which defines the rdationship between the End-User and the
Resdler.

(E) Assume dl responghility for PIC disputes and complaints with the Loca
Exchange Carier.

(F)  Useits own product names which do not identify Williams products.

(G) Use the Williams name only in pog-sde communications which inform its
subscribers that Williams is the underlying carrier and that the Williams
name may appear on copies of thar locd phone bills usng specific
language authorized by Williams

(H) The End-User is the cusomer of the Resdler, not Williams.

D Assume al risk for bad debt.

)] Accept responghbility for al charges, cods, etc. incurred by Williams with
respect to Ancillary Services.

(K) Accept respongbility for dl interaction and interface with its own
subscribers or customers, ADMINISTRATIVELY

4PPROVED FOR FILING
ISSUED: January 25, 2001 EFFECTIVE: February 28,200 1
ISSUED BY: Taiff Adminisrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 3 ~ DESCRIPTION OF SERVICE (CONT'D)
3.4  Tems and Conditions (cont’d)

3.4.2 The minimum Term for Service provided On-Net is one month (30 days), except
where specid condruction is requested in which case the minimum Term may be
longer. The minimum Term for Service provided Off-Net shdl be the same as
that minimum service term imposed on Williams for leasing the Off-Net fadilities

3.4.3 Savice is avalable twenty-four (24) hours a day, seven (7) days a week. The
beginning time for outbound cdls is determined by the time a the point of
origination. The beginning time for inbound cdls (Toll Free Sewvice) is
determined by the time a the point of termination.

3.4.4 Usge sendtive charges are based on the actud usage of Company’s facilities
(On-Net and Off-Net). Such charges are measured in Conversation Minutes
counted in sx (6) second increments. Unless othewise specified in this Tariff,
the minimum cdl duration for billing purposes is sx (6) seconds and usage is
rounded to the next higher sx (6) second increment after the initid period.

3.45 Chagedble time for Cusomer shdl begin when the cdled paty answers as
determined by hardware answer supervison, provided that such capabilities are
available from the loca teephone company. If hardware answer supervison is not
available, then Carrier will employ industry accepted standards for the timing of
cdls. Chargeable time for a cdl shal end upon disconnection by ether party.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74 172
[-800-945-5426 T
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SECTION 4 - MAXIMUM RATESAND CHARGES

41 General

411 Conversation Minutes, reflecting usage sendtive charges resulting from use of
Savice, ae hilled in increments of sx (6) seconds with an initid period
(minimum billing period) of six (6) seconds, unless otherwise specified.
Following the initid period, dl charges are rounded to the next higher sx (6)
second increment for billing purposes, unless otherwise specified.

4.1.2 Other than the charges indicated for each Service, there are no inddlation or other
nonrecurring charges or monthly recurring charges for Service, except for the
ingalation charges and/or monthly recurring charges associated with the use of
dedicated Access Lines ordered by Carrier on behaf of Customer or its End
Usars.

42 Wholesale Service - Maximum Rates

421  Switched One Plus Service
Usage Sengtive Charges (Rate Per Minute): $0.35
Non-Usage Sengtive Charges. N/A

4.2.2 Dedicated One Plus Service
Usage Sendtive Charges (Rate Per Minute): $0.30
Non-Usage Sendtive Charges. N/A

ADMINISTRATIVELY
APPROVED FOR FILING
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 4 -MAXIMUM RATES AND CHARGES (CONT’D)
4.2 Wholesale Service » Maximum Rates (cont’d)
4.2.3 Switched Toll Free Service
Usage Sendgitive Charges (Rate Per Minute): $0.35
Non-Usage Sendtive Charges: N/A
4.2.4 Dedicated Toll Free Service

Usage Sendtive Charges (Rate Per Minute): $0.30

Non-Usage Sengtive Charges: N/A
ADMINISTRATIVELY
APPROVED FDR FILING
ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
|-800-945-5426 T
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SECTION 4= MAXIMUM RATES AND CHARGES (CONT'D)

42 Wholesale Service- Maximum Rates(cont’d)

425 Calling Card Service

4.2.6

Conversation Minutes for Cdling Card Service are billed in increments of six (6)
seconds with an initid period (minimum billing period) of eighteen (18) seconds.

Usage Sensitive Charges (Rate Per Minute): $0.35

Non-Usage Sensitive Charges: $1.75

Prepaid Calling Card Service

Conversation Minutes for Prepaid Calling Card Service are billed in increments of
gx (6) seconds with an initid period (minimum billing period) of eighteen (18)

seconds.

Usage Sengtive Charges (Rate Per Minute): $0.35

Non-Usage Sensitive Charges. $1.75
ADMINISTRATIVELY
APPROVED FOR FILING
ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Adminigrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 4 - MAXIMUM RATES AND CHARGES (CONT’D)

42  Wholesale Service- Maximum Rates (cont’d)

4.2.7 Operator Service

Conversation Minutes for Operator Service are hilled in increments of dx (6)
seconds with an initid period (minimum billing period) of eighteen (18) seconds.

Usage Senditive Charges (Rate Per Minute): $0.35

Non-Usage Sendtive Charges.

Charge per cdl:
Live
Operator Automated
Generd Assigance $1.75 N/C
Person-to-person $3.00 N/C
Collect/Billed to 3™ Party: $3.00 N/C
Station-to-station $2.00 $2.00
Collect/Billed to 3™ Party: $2.00 $2.00
LEC Card $2.00 $1.00

4.2.8 Directory Assistance Service
Conversation Minutes for Directory Assgtance Cdl Completion Service are hilled
in increments of 9x (6) seconds with an initid period (minimum billing period) of
eighteen (18) seconds.
Usage Sendtive Charges (Rate Per Minute) for cal completion: $0.35

Non-Usage Sendtive Charges.

Charge per cal: $1 .00 without call completion
$2.00 with cal completion
ADMINISTRATIVELY
APPROVED FOR FILING
ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 4~ MAXIMUM RATES AND CHARGES (CONT’'D)
43 End User Services« Maximum Rates
431 Casual Calling Service

Conversttion Minutes for Casud Cdling Service ae billed in increments of sx (6)
seconds with an initid period (minimum billing period) of eighteen (18) seconds.

Usage Senditive Charges (Rate Per Minute): $0.50
4.3.2 Presubscription Service

Conversation Minutes for Presubscription Service are billed in increments of ax (6)
seconds with an initid period (minimum billing period) of eighteen (18) seconds

Usage Sengtive Charges (Rate Per Minute): $0.50

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25,2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74 172
[-800-945-5426 T
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SECTION 5 -EFFECTIVE RATES AND CHARGES

5.1 General

511 Conversation Minutes, reflecting usage sendgtive charges resulting from use of
Savice, ae billed in increments of sx (6) seconds with an initid period
(minimum billing period) of six (6) seconds, unless otherwise specified.
Following the initid period, dl charges are rounded to the next higher sx (6)
second increment for billing purposes, unless otherwise specified.

5.1.2 Other than the charges indicated for each Service, there are no ingdlation or other
nonrecurring charges or monthly recurring charges for Service, except for the
ingalation charges and/or monthly recurring charges associated with the use of
dedicated Access Lines ordered by Carrier on behdf of Customer or its End
Users.

52 Wholesale Service - Effective Rates

521 Switched One Plus Service
Usage Sengtive Charges (Rate Per Minute): $0.1414°
Non-Usage Senstive Charges. N/A

522 Dedicated One Plus Service
Usage Sendtive Charges (Rate Per Minute): $0.0811
Non-Usage Senstive Charges. N/A

ADMINISTRATIVELY
4PPROVED FOR FLING
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 5 - EFFECTIVE RATES AND CHARGES (CONT’D)

52 Wholesale Service- Effective Rates (cont’d)
523 Switched Toll Free Service
Usage Sendtive Charges (Rate Per Minute): $0.1414
Non-Usage Senstive Charges: N/A
5.2.4 Dedicated Toll Free Service
Usage Sengtive Charges (Rate Per Minute): $0.0811

Non-Usage Sendtive Charges: N/A

ISSUED: May 22,2001 EFFECTIVE: June 22, 2001

ISSUED BY: Taiff Administrator ABPROVED FOR FILING
One Williams Center

Tulsa, Oklahoma 74 172 @E .
|-800-945-5426 N@Q@N #Ja.&@éi
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SECTION 5 - EFFECTIVE RATES AND CHARGES (CONT’D)

52 Wholesale Service - Effective Rates (cont’d)

525 Calling Card Service

5.2.6

Conversation Minutes for Cdling Card Service are billed in increments of sx (6)
seconds with an initid period (minimum billing period) of eghteen (18) seconds.

Usage Sengitive Charges (Rate Per Minute): $0.09

Non-Usage Sendtive Charges: $0.12 per call

Prepaid Calling Card Service

Conversation Minutes for Prepaid Calling Card Service are billed in increments of
gx (6) seconds with an initid period (minimum billing period) of eghteen (18)

seconds.

Usage Sendtive Charges (Rate Per Minute): $0.09

Non-Usage Sensitive Charges: $0.12 per call
ADMINISTRATIVELY
4PPROVED FOR FILING
ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74 172
[-800-945-5426 T
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SECTION 5 - EFFECTIVE RATES AND CHARGES (CONT’D)
5.2 Wholesale Service - Effective Rates (cont’d)
5.2.7 Operator Assistance Service
Conversation Minutes for Operator Assistance Service are hilled in increments of
gx (6) seconds with an initid period (minimum billing period) of eighteen (18)
seconds.

Usage Sendtive Charges (Rate Per Minute): $0.0715

Non-Usage Sendtive Charges:

Charge per cdl:

Live

Operator Automated
Generd Assgtance: $1.05 N/C
Person-to-person $3.00 N/C
Collect/Billed to 3 Party: $3.00 N/C
Station-to-station $1.05 $1.05
Collect/Billed to 3™ Party: $1.05 $1.05
LEC Card $1.05 $0.40

52.8 Directory Assistance Service

Conversation Minutes for Directory Assstance Cal Completion Service are billed
in increments of gx (6) seconds with an initid period (minimum billing period) of
eighteen (18) seconds.

Usage Senditive Charges (Rate Per Minute) for cal completion: $0.07 15
Non-Usage Sengtive Charges:

Charge per cal: $0.35 without call completion
$0.65 with cdl completion

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administraor T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 5 - EFFECTIVE RATES AND CHARGES (CONT'D)
53 End User Service~ Effective Rates
5.3.1 Casual Calling Service

Conversation Minutes for Casud Cdling Service are billed in increments of gx (6)
seconds with an initid period (minimum billing period) of eighteen (18) seconds.

Usage Sengtive Charges (Rate Per Minute): $0.30
5.3.2 Presubscription Service

Conversation Minutes for Presubscription Service are hilled in increments of sx (6)
seconds with an initid period (minimum billing period) of eighteen (18) seconds.

Usage Senditive Charges (Rate Per Minute): $0.30

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
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SECTION 6 - CONTRACTS AND PROMOTIONS

6.1 Contracts

At the option of the Company, Service may be offered on an ICB bads to meet the
specidized requirements of Customers. The terms of each such ICB arrangement shdl be
mutualy agreed upon between the Customer and Company and may include discounts off
of the rates contained herein, waiver of recurring or nonrecurring charges, charges for
soecidly designed and condructed services not contained in this Taiff, or other
customized features. The terms of such an ICB arangement may be based partialy or
completdly on a Term or volume commitment, type of originaing or terminating access,
mixture of services or other disinguishing festures. Such ICB arangements will be
avalable to dl dmilaly Stusted Cugomers for a fixed period of time following the
initid offering to the firg ICB Customer as specified in each ICB contract, subject to, in
the Company’s sole discretion, the Avallability of fadlities.

6.2 Promations

6.2.1 From time to time, Company may, a its option, promote subscription or simulate
Service usage by offering to waive or reduce some or dl of the nonrecurring or
recurring charges for the Cugomer (if digible) for a limited duraion. Such
promotions shdl be made avaldble to dl smilaly sStuated Cugtomers in the
target market area and will comply with dl applicable Commisson reguldions.
In no case, shal the resulting rates and charges exceed the rates and charges listed
in this tariff for the same sarvices

6.22 From time to time, subject to Commisson rules, Company may demondrate
Service for potentid Customers by providing free use of its Services on a limited
bass for a period of time, not to exceed one (1) month. Demondration of Service

and the type, duraion or quantity of Service provided shal be a the Company’s
discretion.

6.2.3 Promotiona and other credits offered by Company in marketing its Services
cannot be assigned. Such credits must be used by the Customer to whom they
were offered or the Customer who earned them under the provisions of the offer.
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SECTION 7 - CONTRACT OPTIONS OR‘GINAL

7.1 Contract Option 1

7.1.1 Description
Contract Option 1 provides for Wholesde service as described in Section 5.2 -
Wholesde Service - Effective Rates. This Contract Option expires on November
30, 2001, and is no longer available after thet date.

712 Tems
This Contract Option is available only for cusomers with $100,000 Data
Attainment, $200,000 Voice Commitment, and a term of 3 years on voice
Services.

7.1.3 Rates

Switched One Plus Service

Usage Sendtive Charges (Rate Per Minute): $0.96600

Switched Toll Free Service

Usage Sengtive Charges (Rate Per Minute): $0.09760
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